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Maintaining your Meraki
Porcelain Surfaces

Meraki large-format porcelain surfaces require minimal maintenance and no sealing to retain their beauty and

functionality for a lifetime.
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Daily Care

Use a damp microfibre cloth with a mild cleaner or dish soap.

Non-abrasive surface sprays can be used. Avoid abrasive powders or

products on polished surfaces. In general, we recommend never

using very strong acid or alkali cleaners.

Use a soft microfibre cloth to clean surfaces.

Good Practice

It is always advisable to carry out a preliminary test on a concealed

area or unused part of the surface.

It is always good practice to remove all stains from the top

promptly, especially difficult stains such as coffee, red wine, juice,

etc.

Dried food, batter or paint: Avoid using sharp tools, metal knives or

scrapers. Instead, use a plastic scraper or the edge of a credit card to

gently remove the debris.

Ink, markers or cosmetic pigments: Moisten a microfibre cloth

with a small amount of rubbing alcohol. Gently dab the mark and

rinse with water.
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NOTE: Matte and Textured Surfaces

Premium modern industrial surfaces, such as matte or leathered textures, have a tactile surface

structure to achieve their raw aesthetic. Consequently, they naturally show fingerprints, daily oils and

metal rub marks (from pots or jewellery) more easily than high-gloss polished slabs.

This is not a permanent stain. Simply clean matte finishes more regularly using a soft cloth and a gentle,

non-abrasive cleanser suitable for porcelain.

Tips

For dirt that is difficult to remove with a sponge or microfibre cloth,

we recommend using a melamine sponge (commonly called a

magic eraser).

Our porcelain surfaces are resistant to thermal shock and scratching;

however, to maintain their appearance over time we recommend

using trivets and chopping boards.

AVOID abrasive tools and cleaners. Although surfaces are resistant

to scratches, using abrasive tools may dull polished surfaces over

time due to micro-scratches.

AVOID harsh detergents containing hydrofluoric acid and its

derivatives. Also avoid detergents containing waxes and/or

brighteners.

AVOID cleaners that contain: Xylene, Toluene, Potassium Hydroxide

or Caustic Soda, as well as paint removers and furniture strippers

containing Trichloroethane or Methylene Chloride.

AVOID cleaners that contain Pine Oil. Without very thorough

rinsing, these products can leave a residue behind. This residue then

attracts and holds dirt on the surface, eventually reducing the

cleanliness of the surface and its appearance.
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